
Cale Peeples

I like building products that people enjoy using.

www.calepeeples.com

cale@calepeeples.com

linkedin.com/in/calepeeples

􀋂 Portfolio

CAPABILITIES

Design strategy


Customer-centricity


Cross-functional collaboration


Design systems and process

DESIGN PROCESS

Critique and review


Design thinking


Design doing


Design systems


Design principles

DESIGN DOING

Design research


Whiteboard collaboration


Information Architecture


Wireframes


UI design


Content writing


Prototyping


Figma, AI workflows, HTML/CSS Swift, 

Prototyping, Front-end Collaboration...

Speaking

Designing for Business at UX Design Summit

Designing Healthcare at Design for Health Global Summit

A People’s History of Burning Man [Podcast]  Volume 3

RECOGNITION

U.S. Patent holder


2× Webby Award-winning product work 


(eBay Motors & eBay Fashion)

EXPERIENCE

Principal Design, Songfinch

Consumer, Audio Streaming, E-commerce, Mobile, AI Automation • 2024 – 2025


Established the company's first scalable design system and product design workflow.


Increased customer sharing and referral activity by 2–3× through design-led product 

improvements.


Partnered with leadership to define, prototype, and launch new customer experiences.


Introduced customer research and stronger design-engineering collaboration to improve 

product quality and delivery.


Contributed across design, front-end implementation, and product strategy in a fast-

paced startup environment.

Product Design Manager, Lucid Motors

Consumer, Automotive, E-commerce, Mobile, Tools, B2B, Enterprise • 2020 – 2024


Led internal and external design teams building commerce, POS, financial, inventory management, 

service, and sales enablement


Built and grew Lucid's product design practice, establishing design systems, research, and 

cross-functional collaboration.


Led the design of customer and internal products spanning ecommerce, retail, finance, service, 

inventory, and vehicle ownership.


Enabled Lucid's first customer vehicle sales through hands-on design of commerce, purchasing, 

and ownership experiences.


Improved operational efficiency by redesigning enterprise tools through on-site research and 

close partnership with operations teams.


Partnered with executives, product managers, and engineers to define strategy and deliver 

digital experiences supporting Lucid's global growth.

Head of Design, Promethium

B2B, Machine Learning, AI, Data Lake, Natural Language, Conversational AI • 2018 – 2020


Joined as employee #4 to create the product, design organization, and customer experience 

from the ground up.

Head of Design, Everstring

B2B, Machine Learning, AI, Marketing and Sales Enablement, CRM • 2016 – 2018


Joined to unify AI and machine learning capabilities into a cohesive product experience.


Partnered with product and engineering to simplify complex data products for sales and 

marketing teams.


Helped position the company for its successful acquisition by ZoomInfo.

Head of Design, Grand Rounds Health (now Included Health)

Health Care, Patient Care, HIPPA, CRM • 2013 – 2016


Joined early to build the design organization behind a new approach to healthcare.


Established a research-first design culture, growing multidisciplinary teams across research, 

interaction, and visual design.


Partnered with product and engineering to create patient-centered experiences that improved 

care and communication.


Helped scale the company into what is now Included Health.

Senior User Experience Manager, ebay mobile and Innovation

Consumer, E-commerce, Mobile, Innovations • 2009 – 2013


Built and scaled eBay's mobile design organization, supporting 21 apps and millions of customers 

worldwide.


Led cross-platform product design and innovation, contributing to more than $3B in mobile 

commerce revenue.


Helped define the next generation of mobile commerce experiences through close collaboration 

with product, engineering, and executive leadership.

Earlier Experience

Creative Director / UX Architect / Interaction Designer


IBM • Cognos • Celequest • Infor • SSA Global • Epiphany • LVL • i-Storm

https://www.calepeeples.com
https://linkedin.com/in/calepeeples
https://www.figma.com/design/ooMqcNe1v72TMZwexJhE2b/Hi--I-m-Cale?node-id=0-1

